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Little Apple Cars
Service Commitment

Excellence at every turn... and every straightaway

Our dealership's primary goal is to satisfy every customer at every opportunity. You visit
our service department regularly, and we have developed a number of ways to make
your visit more comfortable and informative. We know that you want straight answers,
and that’s the only way we will deliver it to you.

We understand that your knowledge of your vehicle and its necessary repairs is
probably not on par with the understanding that your technician has. In order to be
sure that his findings and reporting is as clear and concise as possible, we use this
Vehicle Information Booklet as a tool to help us communicate your vehicle's condition
to you.

Our technicians are the most qualified to work on your vehicle. They have trained
extensively, and partake in continuing education regularly to be sure that they are up to
date on any changes and improvements handed down from the manufacturer. Our
service advisors strive to make your experience with us a pleasant one. They are here to
attend to your automotive needs as well as communicate effectively with your
technician and you.

Please make yourself comfortable in our waiting area. Watch some TV, use your laptop
with our free WI-FI| access or just relax and enjoy the quiet. Our courtesy shuttle can
take you shopping, to a movie or home if you prefer.

We appreciate your business and will continue to strive for excellence in everything we
do for you.



Multi-Point Inspection Form

. Checked and OK at this time

ROAD TEST

BRAKE OPERATION PASS

ENGINE OPERATION PASS
DRIVETRAIN OPERATION PASS
TRANSMISSION OPERATION EASS

LIGHTS

TAIL LAMPS PASS

HEAD LAMPS PASS

STOP LAMPS PASS

TURN SIGNALS PASS

SIDE MARKER LAMPS PASS
LICENSE PLATE LAMPS PASS
EMERGENCY FLASHERS PASS

BLOCK TEST PASS
OIL CHANGE PASS

STEERING LINKS PASS
FLUID AT LEVELS PASS

UNDER HOOD

D May Require Future Attention

FUNCTIONAL
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. Requires immediate attention

HORN PASS
TIRES PASS
LF 10
RF 10
IR 8
RR 8
SEAT BELTS PASS
WINDSHIELD PASS
PARKING BRAKE FPASS
WIPERS AND WASHERS PASS
HEATER AND DEFROSTER PASS
BRAKE PAD MEASUREMENTS PASS
e
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In the process of inspecting your vehicle for

Ad d iti 0 n a I S e rVi Ce safety and reliability, your technician Noah S

made the following observations and

Re CO m m e n d ati 0 n S recommends that you do the necessary repairs

to resolve these issues.

. Red: requires immediate attention. Yellow: in need of attention soon.

[Other]: Cabin air filter access cover -
locking tabs broken off.

Item Description

Speak with your service advisor for more
information on this recommended service.

Reason

Bulb - Back-up Light: Right

Item Description

A back-up light bulb is the bulb to indicate the
vehicle has been put into reverse and will begin
backing up.

Reason

If not replaced, you will fail the vehicle inspection
and could receive a ticket for improper equipment.

Back-up Light

Brake Rotor Replacement - Front:
Severe brake pulsation - rotors not
resurface-able. Pads measure 8mm -
inspect condition.

Item Description

Brake rotors are the parts within the wheels of an
automobile which brake pads squeeze in order to
slow the rotation of the wheel and bring the vehicle

to a stop.
Brake Rotor

Reason




When the pads are replaced, the rotor must be
resurfaced smooth to allow the new pads to have
an even contact surface to work with. Only a small
amount of material can be machined off of a rotor
before it becomes unusable and must be replaced.
A minimum thickness measurement is stamped on
every rotor and the technician doing the brake job
will measure the rotor before and after machining it
to make sure it doesn't go below the legal
minimum. If a rotor is cut below the minimum, it
will not be able to handle the high heat that brakes
normally generate. This will cause the brakes to
"fade," greatly reducing their effectiveness to a
point where you may not be able to stop. At this
point the brake rotor needs to be replaced.

Brake Rotor Replacement - Rear:
Severe brake pulsation - rotors not
resurface-able. Pads measure 7mm -
inspect condition.

Item Description

Brake rotors are the parts within the wheels of an
automobile which brake pads squeeze in order to
slow the rotation of the wheel and bring the vehicle
to a stop.

Reason

When the pads are replaced, the rotor must be
resurfaced smooth to allow the new pads to have
an even contact surface to work with. Only a small
amount of material can be machined off of a rotor
before it becomes unusable and must be replaced.
A minimum thickness measurement is stamped on
every rotor and the technician doing the brake job
will measure the rotor before and after machining it
to make sure it doesn't go below the legal
minimum. If a rotor is cut below the minimum, it
will not be able to handle the high heat that brakes
normally generate. This will cause the brakes to
"fade," greatly reducing their effectiveness to a
point where you may not be able to stop. At this
point the brake rotor needs to be replaced.

*Tire Balance and Rotate: Front 8/32,
Rear 10/32

Item Description

Rotor



Balancing the vehicles tires are necessary to make
sure the proper weight of the vehicle is distributed
to the proper tire. Tire rotation helps protect tires
against uneven wear by moving the tire location on
the vehicle. Most tires will exhibit some form of
wear based on numerous factors including: wheel
alignment, miles driven, driving style and habits,
and tire location on the vehicle. By moving or
"rotating" the tires as recommended by the vehicle
manufacturer, tires may wear more evenly; helping
extend the life of the tires.

Reason

If not properly balanced, a vehicle's tires can
experience abnormal wear which can significantly
decrease the life of the tire. If not done, you will
experience vibration in the steering wheel at certain
highway speeds. Also, vibration will occur in the
seat or floorboard at certain highway speeds. Tire
wear will become scalloped or cupped.

[Other]: rear pads need replaced due
to grooving

Item Description

Speak with your service advisor for more
information on this recommended service.

Reason

[Other]: FRONT PADS ARE GLAZED.
NEED REPLACED

Item Description

Speak with your service advisor for more
information on this recommended service.

Reason
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SERVICE ADVISOR PREPARED FOR
James Cook INVENTORY: R572938A
jrocktundra@gmail.com

(785) 539-7441

PRINTED - 5/6/202¢ 2015 KIA SOUL
QUOTE EXPIRES - 6/5/2024 KNDJP3A52F7147979
REPAIR FACILITY ID - Mileage 114,518

SERVICE NAME COsT

[Other]: Cabin air filter access cover - locking tabs broken off. (l)

LABOR 0.00 hours at $0.00 per hour $0.00
PARTS Qty Description Number Price Total
1 access cover KIAOFMANHATTAN $32.69 $32.69

Parts and labor sub total $32.69

Bulb - Back-up Light: Right (l)

LABOR 0.30 hours at $§165.00 per hour $49.50
PARTS Qty Description Number Price Total
1 BULB cq CQ-921 $2.99 $2.99

Parts and bor sub ot $52.49

Brake Rotor Replacement - Front: Severe brake pulsation - rotors not resurface-able. Pads measure 8mm - inspect condition. ()

LABOR 1.00 hours at $165.00 per hour $165.00
PARTS Qty Description Number Price Total
2 rotors OR 921474RGS $93.62 $187.24

Parts and labor sub soral - $352.24

Brake Rotor Replacement - Rear: Severe brake pulsation - rotors not resurface-able. Pads measure 7mm - inspect condition. (I)

LABOR 1.00 hours at $165.00 per hour $165.00
PARTS Qty Description Number Price Total
2 rotors OR 980957TRGS $91.88 $183.76

Parts and lavee sub el $348.76

*Tire Balance and Rotate: Front 8/32, Rear 10/32 (I)
LABOR $49.95
PARTS $0.00

Parts and labor sub total $49.95

[Other]: rear pads need replaced due to grooving ()

LABOR 0.50 hours at $165.00 per hour $82.50
PARTS Qty Description Number Price Total
1 rear pads (OR) SC1594 $84.73 $84.73

Parts and labor sub sl $167.23

[Other]: FRONT PADS ARE GLAZED. NEED REPLACED (l)

LABOR 0.50 hours at $165.00 per hour $82.50
PARTS Qty Description Number Price Total
1 front pads (OR) SC2094 $88.12 $88.12

Parts and labor sub soeal - $170.62
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Total Labor $594 .45
Total Parts $579.53
Subtotal $1,173.98
Shop Charges $34.00
Taxes $3.1
Total $1,211.09

(785) 539-7441



